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Frequent Asked Questions

Technical

1. What are the recommended system requirements for using the Hong Kong Legal

Cloud?

Operating System

Browser

Windows 10 or later

Microsoft Edge 12+, Google Chrome 30+,
Firefox 27+

macOS X (10.9 or later)

Safari 15.2 or later

2. What is the recommended screen resolution for using the platform?

The optimal resolution is 1920 * 1080.

3. Must | have Cookies enabled on my browser to use the platform?

Cookies are small files that enable us to remember your preferences. To best serve
you when you use the Hong Kong Legal Cloud, it is best to “Accept” the Cookies in

your web browser setting.

4. | have been logged out of the service. What do | do?

For security reasons, users will automatically be logged out of the platform if there
has been inactivity for more than 15 minutes.




Services

Lexis Advance® Hong Kong

5. How do | access Lexis Advance® Hong Kong?

To benefit from free access to Lexis Advance® Hong Kong, you should always login via
your Hong Kong Legal Cloud account.

6. What content is available on the Lexis Advance® Hong Kong research platform?

Lexis Advance® Hong Kong is a comprehensive legal research platform containing the
latest legislation, case law and commentary, including:

— Annotated Ordinances of Hong Kong
— CaseBase Hong Kong

— Halsbury’s Laws of Hong Kong

— Hong Kong Bilingual Legal Dictionary
— Hong Kong Cases

— Hong Kong Cases Unreported

— Laws of Hong Kong

— Practical Guidance Corporate

— Lexis Analytics Hong Kong

7. What do | do if | need help while using Lexis Advance® Hong Kong?

Click on the Support section on the home page of Lexis Advance® Hong Kong or click
the “Help” button on the top right-hand side of the screen to bring up a menu with
various support topics.

8. How can I return to the Hong Kong Legal Cloud Home page from Lexis Advance®
Hong Kong?

When you access Lexis Advance® Hong Kong, it will open in a new tab. Simply click
the tab for the Hong Kong Legal Cloud to access the other services.
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Document Sharing and Exchange Platform

9. How do | access and save my documents on the platform?

Login to the Hong Kong Legal Cloud and select the icon for the “Legal Document
Exchange”. The upload and foldering functionality is easy to use, however if you
need additional information on how to use the platform you may click on the “User
Guide” near the top left-hand corner of the screen.

10. Can | send documents from the Hong Kong Legal Cloud to someone else, even if
they are not a subscriber?

Yes, you can. You are required to enter the recipient’s email address and you may
choose an expiration date for their access.

11. How can | find my shared documents in Legal Document Exchange?

Click on the Legal Document Exchange icon in the left margin, click “Shared”, and
then select “Shared by me” the files shared by you will be displayed.

12. How can | find my remaining available storage in Legal Document Exchange?

After logging into your account, your remaining storage will be displayed near the
top left-hand corner of the screen.

Machine Translation Services

13. What languages are available in the Machine Translation service?

Currently, the available machine translation languages include:
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— English to/from: Chinese (Traditional & Simplified), Russian, Spanish, Arabic
More languages may be added in the future subject to demand.

14. What do | do if | need a document translated to/from other languages?

Login to the Machine Translation section of the Hong Kong Legal Cloud and click on
“Create Request”. On the pop-up box, select “Human Translation”, select any
language, and then tick the box under Special Request. There, you can write a note
describing your request and the languages required.

15. How do | upload a document to be machine translated?

Login to the Machine Translation section of the Hong Kong Legal Cloud and click on
“Create Request”. A box will pop up where you can upload your document and then
select the required language pair.

16. How much does the machine translation service cost?

There is no cost to using the machine translation service for eligible users.

17.How long will the translation take and how will | know it is complete?

Depending on the size of the document, the translation will only take a matter of
minutes. You will receive an email notification once the translation is complete.

18. What do | do if | need to have a translation completed and certified by a
professional human translator?

Login to the Machine Translation section of the Hong Kong Legal Cloud and click

“Create Request”. On the pop-up box, select “Human Translation”.
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19. How much does the human translation service cost?

The cost of the human translation service will depend on the languages required and
the length of the document(s). You will receive an estimate which you can approve
or reject before committing to the service.

General

20. What is the Hong Kong Legal Cloud?

The Hong Kong Legal Cloud is a cybersecure-by-design and privacy-by-design online
platform that provides users with secure, affordable and user-friendly access to:

— Lexis Advance® Hong Kong — a comprehensive legal research tool with searchable access to the latest
legislation, case law and commentary;

— asecure document storage and exchange platform with intuitive upload and foldering functionality,
providing users with 100GB of storage; and

— secure machine-learning enabled translation services for translating documents to and from several
major Asian, Middle Eastern and European languages.

21. Why is the subscription free of charge?

For a limited period, the Hong Kong Department of Justice will fully subsidise the
subscription cost of the Hong Kong Legal Cloud (valued at HK$3,600/user/year) for
eligible users with a view to improving access to justice, particularly those with fewer
resources, and to speed up technology adoption in the legal profession.

22. Who is eligible for a free subscription?

A user who is eligible for a free subscription can be any one of the following:
— asolicitor admitted in Hong Kong*
— a barrister who has attained the right to full practice in Hong Kong*
— amediator accredited by the HKMAAL
— afellow or chartered arbitrators of HKIArb or CIArb (East Asia Branch)
— atrainee solicitor or pupil barrister registered in Hong Kong
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— a PCLL student at CityU, CUHK or HKU
*or any one of the recognised jurisdictions as stipulated under section

2A and Schedule 2 of the Legal Officers Ordinance (Cap. 87)

23. What security measures have been implemented to ensure that my data is safe?

The Hong Kong Legal Cloud is equipped with bank-grade encryption and blockchain
technology for secure data storage and tamper-resistance. Comprehensive and
independent Privacy Impact Assessments and Security Risk Assessments have been
conducted to ensure that the Hong Kong Legal Cloud maintains the confidentiality,
security and privacy of users’ information. For more information on the security
aspects of the Hong Kong Legal Cloud, please click on the link for “Online Security”
document which can be found in the bottom margin of the screen.

24. How do | change language of the Legal Cloud dashboard after logging in?

At the top right-hand corner of Home page, click your name, select “English” on the
dropdown menu and select your preferred language.

25. Can | access the Hong Kong Legal Cloud from overseas?

Yes, you can still log into your account from overseas, however you need to ensure
that you will be able to receive the One-Time Password via your Hong Kong
registered phone number.

26. What do | do if | change email address?

Please contact the Hong Kong Legal Cloud Case Management team. They will be able
to change your email settings.


https://www.elegislation.gov.hk/hk/cap87?xpid=ID_1438403568152_003
https://www.elegislation.gov.hk/hk/cap87?xpid=ID_1438403568152_003
https://www.elegislation.gov.hk/hk/cap87?xpid=ID_1438403568292_001

27. Who do | contact if | need help?

Email: hklegalcloud@ebram.org
Tel: Legal Cloud Case Management Team: +852 3792 0567
Tel: Technical Support: +852 3792 0985
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